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The Caesar CRM Platform

Thousands of users in 
many countries
Browser independency
The application runs on standard web browsers such as 
Firefox, Chrome, Edge and Internet Explorer on Windows, 
Mac, Linux as well as on tablets. 

HTML 5 is used to provide a good user experience on 
various platforms. 

International support
Caesar CRM supports regional settings and time zones 
displaying date and time in local user format. 

Languages are stored in the database and accessible to 
all users. The language is set independently of the regional 
settings. 

The UTF-8 encoding ensures a correct presentation of the 
applications in languages with various character sets. 

Dynamic help system
Caesar CRM has a dynamic help system that reflects the 
changes and customizations you make. Once you change 
the name or description of a field or a code, it is automatically 
updated in the help system. 

The information you put in the help system is also available 
as “tooltip” on every field caption in the system.

Customization
The standard Caesar CRM system can easily be customized 
using some of the following solutions.

Role-based application management
This function enables system administrators to create user 
roles. Each role can have its  own set of information objects, 
field rules, codes and customizations.

Relationship-based CRM
We are convinced that a CRM system that shapes to fit you 
will prove to be an exceptional advantage. It doesn’t just 
expand the data quality, it also lets you focus on what is 
important without superfluous steps.

Companies will look different depending on what type 
of relationship you have with the company, e.g. if it is 
a prospect, a customer or a partner. Also activities, 
opportunities, projects, contacts and objects are adapted 
based on both role and relationship. For each type you 
decide what information is important and what functions 
should be available. 

Caesar CRM helps you create a global workplace for your company, in processes closely linked to the 
customer.

• A Web based product that supports hosting on most operating system both as an on-premise 
installation and in a distributed environment.

• Aimed at large corporations operating in various regions of the world with support for various 
languages, browsers and business rules.

•	 Flexible	and	simple	to	customize	according	to	company	processes	and	workflow	using	portals	that	
include lists, reports, and charts giving an overview of important customer information.

• Easily integrated to other systems via the Caesar SDK and Import/Export of information.

• With powerful automation tools allowing you to set up business rules. Automation can be based on 
triggers on activity in the system, or be scheduled.

•	 Supports	territories	to	implement	restricted	access	to	specific	local	data	side	by	side	in	the	same	
database.
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A standard software - Easy to customize 

Lists and reports
All information in the system can be displayed using lists 
based on reports. 

Reports are easy to create and customize. Information can 
be displayed as lists, grouped lists or charts, and users can 
also change filtering parameters at run-time.

Themes
Themes allows you to customize colors and backgrounds to 
your comply with your corporate identity and logo.

Fields and Captions
Fields can be set to use the following attributes: 

• Editable

• Required

• Read-Only

• Hidden

These attributes can also be combined with context 
information e.g. a field can be set as read-only if it is 
imported from an external source.

All caption text is stored in the database. Texts and 
descriptions can all be edited and translated into other 
languages.

Codes
A code field is an enumerated field, which is presented 
in drop downs in the applications. Codes can be added, 
edited and deleted. They can also be translated into multiple 
languages.

Dialogs and workflows
You can design your own dialogs with editable and read only 
text, code and boolean fields.

It is possible to use dynamic codes to only display relevant 
values in a dialog based on specific field content.

You can also create workflows to determine the information 
and features to be available in each step in the flow (phase).
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Caesar CRM offers great flexibility in system configuration 
out of the box but can also be extended to fit special 
requirements.

GoTo Links – From Caesar CRM
The Caesar CRM  GoTo functionality makes it possible 
to create links to external systems (web pages) and to 
customizations within Caesar CRM itself (custom forms). 
This enables you to extend the workflow process.

Links can be configured to fit the format of other applications 
and display additional information about objects in the 
Caesar database (Customer, Contact, Activity etc.). They can 
be made to appear in many different locations in the system 
allowing quick and easy access from portals, menus and 
dialogs.

Parameters can be sent along with the request to external 
web pages enabling you to automatically navigate to the 
right place in the external system (e.g. a company in an ERP 
system).

A GoTo can also be used to open customized forms or to 
replace default dialogs.

Custom Forms
A custom form can be either an external web page or a 
customized dialog displaying fields from the Caesar CRM 
database. The form will appear as a popup window and the 
UI will be automatically inherited from the system.

The forms are used for creating customized dialogs and 
linking them to registered database tables. The custom form 
may then be reached from locations in Caesar CRM where 
those tables are used such as reports, menus and dialogs.

Custom forms are automatically upgraded when installing a 
new Caesar CRM version.

They can also be reached from a dialog using the GoTo 
mechanism described earlier.

Customizing the database
The Caesar CRM database structure is designed for easy 

Caesar CRM SDK - No limits

maintenance and enhancement. 

You may need to customize the database to:

• Add more database columns

• Adding modules and create customized tables for storing 
related information

• Integrate with external systems on database level

By following our best practices when adding fields to the 
database they will become available in the application just 
like any standard field e.g. in dialogs and reports making 
future upgrades easy and straight forward.

Navigation links – To Caesar CRM
The navigation links mechanism makes it possible to 
navigate to a specific location or a specific item in Caesar 
CRM like a company or an opportunity. 

It can be used from external systems as well as in 
customizations within Caesar CRM. 

Saint Actions
Saint Actions makes it possible to act on the result of a 
report. 

These actions could for example be:

• Creating new activities

• Setting responsible salesmen on business areas

• Mass updating records

• Opening report result in MS Excel or Word

• Sending e-mails to contacts

• Removing data based on GDPR rules

Caesar .NET API
The Caesar .NET API is an application programming 
interface (API) used to integrate with Caesar CRM. It is 
developed using Microsoft .NET technology and contains 
several classes providing different functionality.
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 High performance

The Caesar .NET API can be used to:

• Create powerful web services for server-to-server 
integration with back-office and finance systems

• Create system integration with external web sites or 
products. 

• Access and alter data in the Caesar CRM database from 
external applications (Custom Forms or GoTo)

• Interact with the Caesar CRM UI (from Custom Form or 
GoTo)

Some benefits of using the Caesar .NET API:

• It provides an object model for accessing the Caesar CRM 
database

• Multi-lingual functionality

• Handle Caesar specific data (Notes, Guids, Dates as 
number etc.)

• Logging

• Makes the customization future proof and makes upgrades  
to new versions of Caesar CRM easy and secure

Caesar for SQL
Caesar for SQL is a set of functions that can be used in SQL 
Server. It is a .NET assembly that must be installed in the 
Caesar database on the SQL Server.

Use Caesar for SQL to:

• Import and export Notes

• Full text notebook search in Saint

• Generate documents

Performance
The use of well-designed HTML-pages is optimized to 
minimize the number of roundtrips and the amount of HTML 
sent between the client and the server. This increases 
performance of the application when the bandwidth is low, or 
the latency is high.

Caesar CRM uses cache objects to temporarily store 
frequently used information in memory. This improves 
performance compared to reading information directly from 
the database each time. This also reduces the workload on 
the servers.

Caesar CRM contains two different cache objects:

• Enterprise Service Cache - The Enterprise Service 
Cache is used to cache all current sessions’ information 
and their state. The cache also handles the meta data, 
system settings and connection information. 

• Caesar Web Cache - The Caesar Web Cache runs 
on the web server and stores temporary and important 
information. It is hierarchical and stores global-, database-, 
user- and browser specific information. The cache object 
lives in the scope of the web application. This means that 
no unnecessary web server session state is used, which 
increases performance, especially when web frame sets 
are being used.

Low TCO always a key 
concern
When you can configure customized dialogs, activity charts, 
business processes, reports, portals etc. in a hands-on and 
efficient way, the need for consulting services is reduced. 
The built-in features make the system simple to manage and 
reduces maintenance costs.

With one central database Caesar CRM is cost-effective to 
install, manage and upgrade for all users.
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• Caesar CRM is based on the Microsoft . NET Framework 
and developed in MS Visual Studio .NET.

• Caesar CRM is a distributed multiple component solution 
built in blocks that can run in a distributed environment on 
multiple machines.

• Caesar CRM Uses .NET remoting services over TCP for 
communication.

Hosting
Every website is made up of a collection of files. These files 
dictate the look and functions of your site. 

The files are stored in folders on a Server. When someone 
types the website address into a browser, the computer 
sends a request for these files to be able to load the site. 

When we talk about hosting, we are referring to the Server 
that houses the website files. You can share hosting space 
with several websites i.e. you are sharing your server and 
its resources (such as disk space, ram and processor) with 
other websites. 

Each separate website part of this hosting space is referred 
to as an Instance.

The architecture for hosting Caesar can be described as 
follows:

Architecture

Instance
An instance is a separate area where all files connected to 
your Application Server and Data Server are stored.

• Each instance has its own name and physical location 
area on the Server. 

• You can install one Default instance and several Named 
instances. 

• It is recommended to install only a Default instance unless 
you plan to use the same Server for multiple Caesar 
installations (Instances). 

• All additional instances must have its own Name e.g. 
Caesar_PROD, Caesar_TEST, Caesar_QA etc.

• Multiple Named instances is useful when running different 
Caesar versions (e.g. 2018 R1 and 2018 R2) or different 
environments (e.g. Test or Prod) with the same Caesar 
version on the same machine.

Database
The Database stores all the CRM information and relations 
between them. 

It also contains a lot of extra system information, such 
as meta data representing the data structure, users and 
permissions, languages, history and system logging 
information.

SQL Server and Oracle databases are supported.

Components
The Caesar CRM installation contains 5 components: Web 
server, Data Server, API, Service and Filter management.

To be able to run a basic default version of Caesar CRM you 
need:

• A Web Server

• A Data Server

The architecture for hosting Caesar
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API is only needed when programming against the system or 
accessing external resources and the Filter management is 
not needed at all anymore since it can be replaced by Saint 
Reports in later versions.

Web Server (IIS)
Caesar CRM applications run on Internet Information Server. 
The web server handles all requests from the user’s browser 
to the different applications and returns web pages to the 
requesting browser.

This tier contains the presentation logic and the high-level 
business logic for Caesar CRM.

Caesar CRM Data Server 
The Caesar CRM Data Server is a .NET Windows Service, 
which handles all communication between the applications 
and the database. This component contains a considerable 
amount of low-level business logic.

API
Contains the Caesar SDK needed for programmability 
against external systems or internal interfaces.

Service
Contains the integration functionality needed for SuperOffice 
Service.

Filters (Legacy)
Contains functionality for creating and maintaining filter 
groups.

Installation
Starting from Caesar CRM 2018 R2, you can install Caesar 
to be run in different Instances on the same Server thus 
providing access to several installations or websites in one 
place. This allows you to administer all your websites in a 
simpler way. 

You may want to:

• Maintain one version of Caesar for your Production 
website and another one for your Test website.

• Share your Server with subsidiaries or suppliers that 
should be able to access another Caesar website.

• Share one large, fast Server that has a lot of RAM, disk 
space and bandwidth.

• Use one Server for all installations to reduce costs.

One Default Instance
All components are installed on the same server using the 
same resources. 

Distributed
You can install Caesar CRM as a distributed solution using 
either separate physical servers or different instances on the 
same machine (ref. “Hosting” above).

Since most communication takes place between the Caesar 
CRM Data Server and the Database, you should make sure 
to install them on the same machine (instance). You can then 
install the web server (IIS) on another physical machine or 
instance.
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Caesar Territory System
All information in Caesar CRM is stored in one central 
database. In some cases, however, there is a need to split 
the database into different logical parts.

Using territories, the database can be divided into different 
virtual databases – one Territory equals one virtual database.

These territories are completely separated from each other, 
preventing users from accessing information outside their 
own territory. 

This allows a company to hide information between market 
segments preventing salesmen to view e.g. activities and 
opportunities created in another segment. This also helps 
salesmen to focus on only their share of the market.

You can also share information across different territories.

Set up
To be able to work with territories you need to add and 
register tables in the database. Any table or module can be 
used to store and manage territory information.

• Extended tables  – Used for storing data per territory.

• Shared tables – Share specified tables between several 
territories.

• Local records  - If you tag a record with territory it is local, 
otherwise it is global. You can define per territory if new 
records should be local.

• Local unique columns (e.g. codes)  - You can define 
unique rows per territory.

Better overview

Add and Remove Territory 
• You can convert a standard database into a Territory 

database.

• You can convert an existing table into a territory table

• You can inactivate territory management per table.

Other features
• Direct login  – Use the same login for all territories

• “All” territory  – Shows all records from all territories

• Modules  - Support for Territory in Modules.

• Web API  - Possibility to send TerritoryID to a Web API – 
Only for “All” territory

• Web API from a Service job  - Possibility to send 
TerritoryID as Header variable when sending to a Web API 
from a Service job.

• Sub-folder  - Possibility to create a subfolder per Territory 
when sending to a Folder from a Service job.

• Run Service jobs  - Possibility to run Service jobs for one 
or several territories - From the “All” territory. 

Integration is key
Integration is not about technology. The driving force behind 
integration with other systems is to give users a better 
overview and to help them make better decisions resulting in 
improved sales and profitability. Integration is the key to help 
create a 360°view of the customer (e.g. by importing sales 
history from your ERP system).

The Caesar CRM system architecture is transparent, making 
it easy to integrate Caesar CRM with other systems or 
develop in-house applications. 

Caesar CRM can for example be integrated server-to-server 
with back-office and finance systems to allow the user to get 
a full customer overview without leaving the familiar user 
interface and menus.
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Office, e-mail and calendar
Caesar CRM is seamlessly integrated with Office products, 
such as Word, Excel, e-mail and calendar.

The add-on modules Caesar for Outlook/Caesar for Notes 
add CRM-features to the familiar Outlook/Notes-interface. 
You can create meetings and send e-mails and connect them 
to Caesar CRM making information easy to access for all 
users. 

Meetings are synchronized: moving a Caesar appointment in 
Outlook will move the activity Caesar CRM and vice versa.

The add-on modules are installed on the client and can be 
deployed using software distribution tools.

Seamless Office integration

Documens
Documents reside in the same file share and are accessed 
through a service account with read/write access permission.

You can create new documents using Word or Excel 
templates and connect them to any element in the database 
(Customer, Contact, Activity, Module etc.).

There is also drag- and-drop functionality allowing you to 
insert existing documents or files.

Depending on the add-ons available in your browser you will 
be able to automatically upload and download documents 
(IE 11 - ActiveX) or perform the steps manually (all other 
browsers). 

The solution uses HTTP protocol for up-and-down loading 
documents and files.

It’s easy to save e-mails in Caesar CRM. 

With Caesar for Outlook your message can be 
saved automatically when you click on send.
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Service Packs
For all versions mentioned we recommend using the latest 
service packs or fixpacks.

Caesar Market Database
Hardware requirements
Please refer to the recommendations from your database 
software vendor, based on your use and database size. 

If you have more than one Caesar server on one machine 
you need to add up the requirements for each server 
(Caesar Market Database, Caesar CRM Application server 
and CRM Data Server).

Supported databases:
• Microsoft Azure SQL

• Microsoft SQL Server 2019, 2017, 2016, 2014, 2012

• Oracle Database 12c

Caesar Market Database requirements
• Market Database version 500.4 or later 

• Language system version 22 or later

Caesar Installer
Software requirements
• Microsoft .NET Core Desktop Runtime 3.1 

• Windows operating system

System requirements
Caesar CRM 2021 R1

Caesar CRM Data Server
Hardware requirements
Caesar CRM Data Server requires the following minimum 
hardware configuration:

• Minimum: 2 GHz Dual Core with 4 GB RAM and 400 MB 
free hard disk space

• Recommended: 2 GHz Quad Core or better with 16 GB 
RAM or more and at least 2 GB free hard disk space

Software requirements
• Microsoft ASP.NET Core Hosting Bundle 3.1

Oracle requirements (if not using Direct Mode)
If using Oracle as database server, the following Oracle 
client components are required:

• Oracle Client 10.2 or later

Caesar CRM Application 
Server
Hardware requirements
See Caesar CRM Data Server.

Software requirements
• Microsoft .NET Framework runtime 4.8

• IIS 8.0 or later

• The Role Web Server (IIS) with the Role Services:

• Web Server/Application Development/ASP.NET 4.*

• Web Server/Common HTTP Features/Static Content

• Management Tools/IIS Management Scripts and Tools 
or IIS Management Console
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Caesar API Server
Software requirements
• Microsoft ASP.NET Core Hosting Bundle 3.1

SuperOffice Service 
 requirements
• SuperOffice Service 8.1

Caesar CRM Client
Caesar CRM Application Server is accessed through a web 
client such as Microsoft Internet Explorer or Mozilla Firefox.

Software Requirements
• Microsoft Internet Explorer 11, Edge

• Mozilla Firefox, Google Chrome, Apple Safari

Requirements for using the Extended ActiveX 
component that manage documents on clients
• Caesar Document ActiveX 7.0.2

• Microsoft .NET Framework 3.5 or Microsoft .NET 
Framework 4

• Microsoft Windows 7 or later and Microsoft Internet 
Explorer 11 or later.

Requirements for using the quick start help
• Adobe Reader 8 or later 

Caesar Mobile CRM App
• For more information about support, see Caesar CRM on 

App Store and Caesar CRM on Google Play

E-mail and Calendar inte-
gration
Requirements for using Caesar for Outlook
• Microsoft Windows Operating System: 

• Windows 10, 8.1, 8, 7 SP1

• Windows Server 2019, 2016, 2012 R2, 2012

• Caesar CRM: 2018 R1 or later.

• CfO 2.3.1 or later

• Microsoft Office Outlook 2010, 2013, 2016, 2019 
(32/64 bit)

• • Microsoft .NET Framework 4.5.1 or later

Requirements for using Caesar for Lotus Notes
• Microsoft Windows Operating System 

• Lotus Notes 8.5.1, IBM Notes 9.0

• Microsoft .NET Framework 4



If your want to know more about Caesar CRM 
please contact us on caesarcrm@superoffice.
com, or visit our web site www.caesarcrm.com.

SuperOffice Business Solutions AB is a part of the SuperOffice group. 
We develop, sell and implement Caesar CRM. 

www.caesarcrm.com
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